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Current Research Themes

Woody G. Kim

Director of the International Center for Hospitality Research & Development,
Dedman College of Hospitality at Florida State University, USA

LISTENING TO CUSTOMERS THROUGH RESEARCH

At this presentation, Professor Woody G. Kim will show some examples on the topic based on his previous research.

Dr. Kim has published more than 180 articles in the leading hospitality and tourism journals. He has received over 33,000 Google Scholar
citations. He received the John Wiley and Sons Lifetime Research Achievement Award at the 2017 I-CHRIE conference. He also received
Fulbright U.S. Scholar Program Award for 2020-2021. He was the recipient of Michael D. Olsen Research Award at the 2024 Graduate
Education and Graduate Student Research Conference. He is an editor of Journal of Hospitality & Tourism Research (JHTR) and an
associate editor of the Journal of Quality of Assurance in Hospitality and Tourism (JQAHT).
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