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Qualifications and assignments

Graduation in Military Sciences and Social Psychology; M.A. and PhD. in
Organizational Psychology. Founder and President of the GAIM - Marketing
Research Centre (www.gaim.pt) and of APGICO - Portuguese Association of
Creativity and Innovation (www.apgico.pt). Researcher at the CIEO, responsible for
the company platform PEDAL (University of the Algarve - http://www.cieo.ualg.pt/).
Company consultant in the area of organizational development and strategy. Guest
speaker in universities and companies in Portugal, Brazil, Spain, Mexico, South
Africa, Malaysia, India, UK and USA. Author of 28 books and 135 articles on subjects
like creativity, innovation, leadership, human resources, psychology and military
sociology. Research interests in creativity, organizational innovation, leadership and
research methodology.

Other duties

Member of GLOBAL CITY 2.0 NETWORK (A network of researchers and citizens
that wish to contribute to the debate about the potential of these emerging
forms of ‘proximity democracy’ to transform cities and urban life as a whole)

Member of the Editorial Advisory Board of IGI Global, since 2009

Assistant Editor/Reviewer for The International Journal of Organizational
Innovation, since 2010

Research Fellow of the Department of Business Management, UNISA (University of
South Africa), since 2011

Referee of the journal Creativity and Innovation Management (ISI referenced),
since 2012

Latest award received
Winner of the 2014 national contest, organized by Quidgest company, media and
universities, on decision-making models “Quidgest “Decidir Melhor” -

Latest projects coordinated

2014-15 Coordinator of the project “PO Assisténcia Técnica FSE (QREN) (REF.2
000781402014), “Incubadora de Projetos Empresariais para a Inclusao
“(Corporate project Incubator of Projects for Inclusion)

2012-13 Coordinator of the project “PO Assisténcia Técnica FSE (QREN) (REF.2
000617402012), “Lideranca feminina, inovacdo e bem-estar nas empresas”
(Female Leadership and Well-Being in Companies”
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Latest student work supervised (and completed)

2013 Supervisor of the PhD thesis of Marlene Luis, “Gestao e Inovacao no Terceiro
Sector: O Caso das Santas Casas da Misericordia do Algarve” [Innovation and
Management in the Third Sector: The Case of the Santas Casas de
Misericordia no Algarve]. University of Huelva; Faculty of Corporate Sciences
(Spain), 23 May. Awarded grade “Suma Cun Laude”

2012 Supervisor of the PhD thesis of Florbela Nunes, “Criatividade em contexto
empresarial: Estudo da relacdo entre as atitudes face a criatividade e as
praticas empresariais inovadoras em microempresas e PME” [Creativity in
Corporate Context: Study of Attitudes Towards Creativity in SMEs].
University of Evora, 19 November. Awarded grade “A”

Latest International Conference Organized
12th European Conference on Creativity and Innovation. Faro, Sept 2011
http://www.eaci.net/eccixii/index.php

Latest books published

2017 Sousa, F. & Monteiro, 1., Lideranca de grupos na resolucdo de problemas
complexos: Um guia para a inovacdo organizacional (2 Ed.). (Group
leadership in complex problem-solving). Lisboa: Silabo, p. 192

2015 Sousa, F. & Monteiro, I. Colaborar para inovar: A inovacao organizacional e
social como resultado do processo de decisdo. (Collaborate to innovate:
Organizational and social innovation as a result of the decision-making
process) Lisbon: Silabo (pp. 350).

Latest book chapters published

2017 Sousa, F., Monteiro I. & Gaspar, F. Um caso de desenho de projetos no ensino
pré-escolar (A case of project design in pre-school Education). In Regina
Giora (Org.), Criatividade & longevidade - Um olhar da educacao, arte e
cultura. Sao Paulo: O Génio Criador Editora. ISBN 978-85-94269-03-4

2015 Sousa, F. Abordagens funcionalistas e lideranca criativa (Functional approaches
to creative leadership). In H. Almeida e A. Orgambidez-Ramos (Eds.),
Comportamento organizacional (pp. 213-235). Faro: Silabas-e-Desafios.

2015 Sousa, F. Estratégias e Programas de Desenvolvimento da Criatividade: A
Resolucao Criativa de Problemas em Intervencao e Mudanca Organizacional
(Strategies and programs of creativity development: Creative problem-solving
and organizational chande) . In M. F. Morais, L. Miranda e S. Weschler (Eds.).
Contribuic¢bes para a promocgao da criatividade: programas e estratégias de
intervenc¢do numa perspetiva internacional. Campinas: Editora Vetor

2014 Sousa, F. Criatividade, felicidade e sociedade contemporanea (Creativity,
happiness and contemporary society). In Orlindo G. Pereira, Maria T. Preto &
Acacio Clemente, Psicologia para Todos: Psicologia na Actualidade (pp. 111-
119). Lisboa: CLIMEPSI

2014 Sousa, F. e Monteiro, I. (2014). Criatividade e inovacao (Creativity and
innovation). In Soénia P. Goncalves (Ed.), Manual de psicossociologia das
organizacoes (cap. 16, pp. 331-367). Lisboa: Pactor

2014 Gestao da mudanca (Change management). In Marco Arrayla e Manuel N’ Gila
Silva (Eds.), Tendéncias contemporaneas da gestdo desportiva (1¢ Parte,
Cap. 6, pp. 93-121). Lisboa: Areté

2014 O que é uma boa redacao da revisao de literatura? (What is a good literature

review?) In Gomes, J.F.S. & Cesario, F. (2013) (Orgs.). Investigacao em GRH:
Um Guia de Boas Praticas (Cap. 2/Sec 3, pp.91-103). Lisboa: Escolar Editora
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2013 Pellissier, R. and Sousa, F. The (not so) Small Matter of Complexity for
Innovation. In Ben L. Kedia , Subhash C. Jain (Eds.), Restoring America’s
Global Competitiveness Through Innovation (Chapter 3/Part I). New York:
Edward Elgar Publishing

2013 Motivacao e trabalho (Motivation and work), in H. Almeida A. Orgambidez-
Ramos, I. Monteiro e F. Sousa (Eds.), Manual de comportamento
organizacional: Guia de apoio ao estudante universitario, Manual de
comportamento organizacional: Guia de apoio ao estudante universitario
(pp. 79-103). Faro: Silabas & Desafios

2013 Sousa, F., Criatividade e inovacdo nas organizacoes: estudo do caso “ADN
Olisipo” (Creativity and innovation in organizations: The case of “ADN
Olisipo), in Regina F. Giora (Ed.), Crisdlida: O libertar da imaginagdo
criadora. Campinas: Cabral Editora e Livraria Universitaria

Latest articles published in peer reviewed journals

2017 Bica, J., Monteiro, I. & Sousa, F., O Projeto Curricular de Turma no
Enquadramento Escolar: Comparacao das Percecoes dos Professores e dos
Diretores de Turma de uma Escola Secundaria (A class project: Comparison of
perceptions of teachers and class directors of a second-level school). Educagao:
Temas & Problemas, 6, 73-91.

2016 Sousa, F., Collaboration, innovation, and resilience of local communities in
times of economic crisis. Addiction and Drug Sensitization, 1 (1), 25-31

2016 Sousa, F., Monteiro, 1., Gaspar, M. & Casteldo, P. . Adapting large-group
methods to civic forums: a way to improve citizenship and democracy. The
International Journal of Organizational Innovation, 9, (2), 6-24.

2016 Sousa, F., Monteiro, I & Pellissier, R. Création d'un petit monde au moyen d’'une
méthode de travail avec des grands groupes. Projectics / Proyéctica /
Projectique, 2, (14). 41-57.

2015 Sousa, F., Nunes, F. & Monteiro, I. (2015). Criatividade e inovagao empresarial
nas indastrias criativas (Creativity and innovation in creative industries).
Teoria Administracdo e Prdtica, 5 (2), 121-139

2015 Sousa, F., Castelao, P., Monteiro, I. & Pellissier, R. Using Creative Problem
Solving (CPS) to Improve Efficiency in a Non-profit Organization. Discussion
Papers N°14: Spatial and Organizational Dynamics, May, 24-30.

2015 Sousa, F. & Monteiro, I. Inova¢ao no ensino superior: a construcao de uma rede
colaborativa para a execucao de um projeto (Innovation in higher education
teaching: The building of a collaborative network for project execution).

Revista AMAzobnica, Ano7, Vol XIV, 2, 142-165.

2015 Sousa, F., Castelao, P. & Monteiro, I. Lideranca feminina e bem-estar nas
empresas (Female leadership and well-being in companies). Teoria e Pratica
em Administracao (Universidade Federal de Jodao Pessoa) 4 (2), 43-67.

2015 Sousa, F. & Monteiro, Ensino superior: a construcao de uma rede colaborativa
para a execucao de um projeto (Higher education: The construction of a
collaborative network for project execution). Amazonica, Ano7, Vol XIV no 2,
2014, Jul-Dez, 142-165.

2015 Sousa, F., Monteiro, 1., & Pellissier, R. Adapting large group methods to build
small world networks in higher education, The Quality in Higher Education, 11,
66-87

2014 Sousa, F., Monteiro, 1., Walton, A. & Pissarra, J.. Adapting creative problem
solving to an organizational context: A study of its effectiveness with a student
population. Creativity and Innovation Management. 23, 2, 111-120

2013 Sousa, F., Monteiro, I., Walton, A. & Picarra, J.. Learning from failure: a case
study on creative problem solving. Procedia — Social and Behavioral Sciences
(Elsevier), 75, 3, 570-580.
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Latest scientific presentations by invitation

2017 Histéria de uma descoberta e a inovacdo industrial (Story of a discovery and
industrial innovation). Programme Boost Your Talent. ISEG, 13 December

2017 Os seis fatores de Inovacao (The six factos of innovation). 2° Congresso
Internacional de Criatividade e Inovacdo. Brasil: Pontificia Universidade
Catolica de Campinas, 29 June.

2017 APGICO’s organizational innovation model. Innovative Conference 2017 :
Instituto Portugués de Business Process Management: IPBPM. Lisboa,
Fundacao Gulbenkian, 2 June

2017 Colaboracdo no painel “Economia Digital — Desafios emergentes” (Digital
economy — emergent challenges). Semana da Tecnologia e gestao 2017; Escola
Superior de Tecnologia e Gestao, do Instituto Politécnico de Braganca, 11 May

2017 Trabalho em Rede e Comunidades de Aprendizagem (Networking and learning
communities). Congresso “Participatory Schools 4 Better Democracy”.
Complexo Pedagdgico da Penha, Universidade do Algarve, 21 April

2017 Inovacao organizacional em turismo (Organizational innovaion in tourism).
Mesa Redonda sobre inovacao em turismo. Faro, ESGHT, 31 March

2017 Lideranca e inovacao (Leadership and innovation). Ciclo de seminarios sobre
Empreendedorismo, sala de atos da Faculdade de Economia da Universidade
do Algarve, Campus de Gambelas, 14 March

2016 Innovation: Past and present. Final Conference Innowork. Sofia (Hotel
Sheraton), 14 outubro.

2015 Inovacao e criatividade nos negocios (Innovation and creativity in business). IV
Encontro Internacional de Inovacao Tecnolégica Sustentavel. Juiz de Fora,
Brasil, 20 November.

2014 Inclusive innovation: Using creative problem solving to improve efficiency in a
non-profit organization. 2n International Conference on Inclusive Innovation
and Innovative Management (ICIIIM 2014), Valaya Alongkorn Rajabahat
University. Pathumthani, Thailand, 12 December

2014 Using creative problem solving to improve efficiency in a non-profit
organization. 2014 International Conference on Organizational Innovation. La
Salle University, Manila: Philipines, 12 August

2014 Creativity and research: Convergences and divergences. V Postgraduate
Conference ESGHT. Universidade do Algarve: Campus da Penha, 11 July

2014 O papel da funcao financeira na gestdo da inovacao (The role of finance in

innovation management). Conferéncia da Eurofinance. Lisboa: Altis Grand
Hotel, 4 June
2014 Creatividad y Educacion: Convergencias y Divergencias (Creativity and
education: Convergences and divergencies)). III Congreso de Estudiantes/I
Congreso Interuniversitario. Universidad de La Laguna/Tenerife, 6 May.
2014 Social interaction rituals. 1st WORLD MEETING OF CABIN CREWS, Estoril, 6
February



