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Summary I am a Computer Engineering (1982) with a MSc degree in Systems Engineering
(1996), and a PhD in Informatics and Computers Engineering (2008). I have devo-
ted my whole career to the Information Systems field, spending the first years as a
programmer and systems analyst and later as a project manager. During the first
years I had the opportunity of developing a variety of systems including an expert
system of liming recommendations for acid soils in Venezuela and the Information
System of Venezuelan Lands. In 2001 I moved to Portugal where I completed my
PhD and have been dedicated exclusively to teaching and research activities in the
area of Organizational Engineering, which focuses on organizational analysis and
modeling.

Education
1977 September → 1982 July Computer Engineering

Universidad Simón Bolívar (Caracas, Venezuela).
Degree acknowledged in Portugal by the Universidade do Algarve.

1991 September → 1996 July Ms.Sc. Systems Engineering
Universidad Simón Bolívar (Caracas, Venezuela).
Degree acknowledged in Portugal by the ISCTE of Lisbon.

2003 March → 2008 July Ph.D. Computer and Informatics Engineering
Area: Information Systems.
Instituto Superior Técnico (Lisbon, Portugal).

Job Positions
2008 July → . . . Assistant Professor

Assistant Professor at University of Algarve (UAlg) located in Faro, Portu-
gal. Member of Department of Electronics and Informatics (DEEI), at the
School of Science and Technology (FCT), and collaborator at the School of
Economics and Management (FE).
Responsible for the master courses of Information and Knowledge Manage-
ment, lectured for DEEI and FE students and Enterprise Information Sy-
stems, lectured for DEEI students.
Responsible the pre-graduate courses Systems Analysis and Modeling and
Human-Computer Interaction, lectured for DEEI students.
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2001 May → 2008 June Lecturer
Lecturer at UAlg. Responsible for the disciplines of Database Systems, Softwa-
re Engineering, Computer Architecture, Imperative Programming, and Sy-
stems Programming. I also created and lectured Enterprise Information Sy-
stems.

1997 September → 2001 April Project Manager
Project Manager at DELFOS (Valencia, Venezuela). Project Management
activities. Client relationship management. Elaboration of systems specifica-
tion and documentation. Data base conceptual design. Reporting to general
management. Planning of user training courses

1995 September → 1996 July Teaching Assistant
Teaching Assistant at Simón Bolívar University (Caracas, Venezuela). Assi-
stant in laboratories of Database Systems and Information Systems discipli-
nes

1993 January → 1995 August IT Consultant
Self-employed IT Consultant (Maracay, Venezuela). Hardware and software
requirement identification and specification of small organizations. Software
installation and configuration

1983 January → 1992 December Informatics Specialist
Informatics Specialist at FONAIAP (now INIA) an Agricultural and Vete-
rinary Research Center (Maracay, Venezuela). Responsible for user require-
ments identification and specification, systems development and user trai-
ning.
Major development projects: Information System for Research Projects Bud-
get Planning. Information System for Budget Control of Research Projects.
Expert System for Fertilizing Recommendations for Soils in Venezuela. Ex-
pert System for Liming Recommendations for Acid Soils in Venezuela. Co-
author of a book on this topic.

Research Interests
- Individual, inter-personal and group work patterns and practices

- Organizational theories, models and concepts

- Enterprise Architectures and Ontologies

- Agent-Oriented Conceptual Modeling

- Business Activity Modeling and Monitoring

- Context & Competency models

- Social Web

- Semantic technologies

- Interaction Design



Affiliations
2003 → 2009 INOV

Member of the Organizational Engineering group of the INOV (Lisbon, Po-
rtugal)

2008 → . . . Nucleo IDT-Algardata
Member of the Research and Development nucleus of Algardata, (Loulé,
Portugal)

2010 April → . . . CIEO
Member of the Research Center for Spatial and Organizational Dynamics
(Faro, Portugal)

Boards
2008 → . . . MEIE

Member of the Executive Board of the Master Program “Empreendorismo e
Economia da Inovação” (MEIE) lectured by the Economics and Management
Faculty at UAlg

2008 → . . . PDGIT
Member of the Executive Board of the PhD Program “Gestão da Inovação
e do Territorio” (PGDIT) from the Economics and Management Faculty at
UAlg

2009 → . . . IJODE
Member of the Editorial board of the International Journal in Organizatio-
nal Design and Engineering (IJODE)

2010 → . . . CIEO
Member of the Executive Board of the CIEO Research Center at UAlg.
Responsible for online marketing policy

Program
Committees - ACM-SAC Conference - Organizational Engineering Track (2006-2011)

- Context-based reasoning & Context Awareness Workshop (CaCoA 2007)

- 1st Enterprise Engineering Working Conference (EEWC 2011)

- Collaborative Modeling minitrack at HICSS-45 (2011)

- Conference on Electronics, Telecommunications and Computers (CETC 2011)

- 7th International Workshop on Modelling and Reasoning in Context (MRC
2011)

- 7th International Workshop on Modelling and Reasoning in Context (MRC
2008)

- 4th Brazillian Workshop on Semantic Web and Education (WSWED@SBIE-
WIE 2011)



Organizing
Committees - 1st Workshop on Organizational Engineering and Design, IWODE 2009

- MRC 5th Workshop on Modeling and Reasoning in Context, MRC 2008

- MRC 6th Workshop on Modeling and Reasoning in Context, MRC 2010

- 12th European Conference on Creativity and Innovation, ECCI 2011

PhD Thesis
Supervisions 2008 → 2011 Nuno Castela “As-Is Representation in Enterprise Engineering”

2008 → . . . António Gonçalvez, “Framework for Coordinated Activities”

2008 → . . . Natália Serra, “Competency Development Framework”

Master Thesis
Supervisions - Marzieh Bakhshandeh “Integrated Enterprise Ontology Formalization”, Ma-

ster in Informatics Engineering, UAlg. October, 2011

- Hector Rubilar. “Agent and Contexts Ontology Formalization”. Master in
Informatics Engineering, UAlg. July, 2011

- João Mendes. “Engenharia Organizacional: Consciência Organizacional e Ge-
stão da Mudança”. Master in Informatics Engineering, IST. July, 2009

- João Marques. “Engenharia Organizacional: Modelação de Competências”.
Master in Informatics Engineering, IST. July, 2009

- Pedro Ferreira. “Levantamento de processos de negócio por observação de
contextos”. Masters thesis in Informatics Engineering, IST. July, 2006

- Ana Rita Fernandes, “Modelação de Contextos em Engenharia Organizacio-
nal”. Masters thesis in Informatics Engineering, IST. July, 2005

Final Project
Supervisions - Claudia Maria, “Analisador de contextos interpessoais em ambientes de tra-

balho”. Final project for Informatics Engineering degree, Algarve University,
2007

- Tiago Viseu and Abobokar Kara. “Modelação de Acções, Interacções e Con-
textos”. Final project for Informatics Engineering degree, IST, 2006

- João Ferreira and Patrick Pereira. “Context Explorer”. Final project for in-
formatics engineering degree, Algarve University, 2006

- Ruben Gomes and José Coimbra, “Descoberta de contextos pessoais em am-
bientes de trabalho”. Final project for Informatics Engineering degree, Al-
garve University, 2006

- João Paulo Correia. “Sistema de Informação de Assistência Técnica da em-
presa Algardat (Algarassist)”. Final project for Informatics Engineering de-
gree, Algarve University, 2006



Thesis
Examinations - Jury member of the PhD thesis “Interfaces Pessoa-Máquina em Ambientes

de Programação Logo”. July, 2011

- Jury member of the master’s thesis “Technological learning in Microalgae
Production Systems: Revisiting the experience curve and learning mechanis-
ms”. Februrary 2011

- Examiner of the master’s thesis “MAPA: Monitoring and Annotation of Bu-
siness Processes and Activities”, Paulo Dias. December, 2010

- Examiner of the the master’s thesis “Refinamento de Diagramas de Classes:
Análise e Verificação”, Ana Ferreira. May, 2010

Project
Evaluations - Context Awareness in Predictive Analytics (CAPA). Submitted to the Dutch

Technology Foundation STW, Open Technology Program, March 2011.

Seminars
- “Exploring User-Driven Technological Change of Discontinued Home Video
Games Hardware: An Activity Theory Based Approach”, Jorge Graça and
Marielba Zacarias. CIEO, Feb 2011

- “Collaborative Methods for Business Process Discovery”, Paula Ventura and
Marielba Zacarias. CIEO, Feb 2011

Other Activities
- Founding member of the Association for the Paulo Condado Foundation,
dedicated to fund research in assistive technologies, since 2011

- Team for business process discovery and modelling at UAlg, 2010

- Open Week coordinator at UAlg in 2009 and 2011

- Open Week collaborator at UAlg in 2009, 2010 and 2011
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[18] Cassens, J., Kofod-Petersen, A., Zacarias, M., Wegener, R., eds. 6th Inter-
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(HCP 08), 2010, Delft, Netherlands. 2008.
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competencies for business process description and alignment. In 2007 IRMA
International Conference, pp. 776–780. 2007.
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ration services with business context models. In Workshops on Cooperative
Systems and Context, and, Groupware and Context, vol. 133. CEUR, 2005.

Portuguese
Publications

[38] Gonçalves, António, Zacarias, Marielba, Sousa, Pedro. Análise da práticas das
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