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CinTurs’ Master Seminars on Current Research Themes

-|700_-| 800pm Lisbon Time

University of South-Eastern Norway

Tourism, Hospitality, and Governance:
Navigating Business Model Thinking in the Industry

This research explores the symbiotic relationship between tourism, hospitality, and governance, emphasizing the critical role of business
model thinking in shaping industry dynamics. The presentation delves into tourism essentials, examining various forms and their
economic impact, while elucidating hospitality's fundamental components. Governance's role in policy formulation for sustainable
growth is scrutinized. Next, the presentation will focus on business model fundamentals, adaptability in tourism, and sustainable models.
The seminar unveils technological advancements, digital transformation, and emerging trends in customer experiences. The
presentation aims to provide insights into navigating this complex landscape and fostering sustainable practices, guided by innovative
business models. | hope to invite to discussion on the dynamic interplay between these areas, inspiring further research, and
collaborative exploration.

18:00-19:00pm tisbon Time

Jain (Deemed to be University), India
LUSH (Luxury Sustainable Boutiqgue Hotels International Association)

The Power of Narratives: Transforming Well-being Tourism
Experiences through Storytelling

In the dynamic landscape of wellbeing tourism, storytelling emerges as a potent catalyst for transforming the overall visitor experience.
This presentation delves into the profound impact that narratives wield in shaping and enhancing the wellness journey for tourists. By
exploring the intersection of personal narratives and facets of wellbeing, blended with Wellness Wheel, we unravel the potential to create
immersive and memorable tourism encounters beyond traditional approaches. Attendees will gain insights into crafting narratives that
align with a destination's unique identity and offerings, fostering a sense of authenticity that resonates with the increasingly discerning
wellness traveler.

The presentation will also shed light on the latest trends in the wellbeing landscape, offering valuable insights for wellbeing researchers.
Attendees will gain an understanding of these trends and how to harness them as promising avenues for future research in the field of
well-being tourism.
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