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Beyond Metrics: Shifting Measures of Research Impact
from Citations and Journal Rankings to Meaningful Impacts on Society

Most research published in hospitality and tourism industry journals is of no value to the visitor industries or society. A primary reason is the academic practice
of evaluating the utility of its research with the inappropriate metrics of journal impact factors and citation counts. To become relevant, academic leaders must
refocus evaluation of the field's research on its meaningful impacts on society. A literature review allows differentiating the constructs of research quality and
research impact and identifying their limitations. The contention that either journal impact factors or citation counts adequately measure the usefulness of
research is challenged. Reliance on them has resulted in an academic self-serving “echo chamber.” The field should refocus away from the echo chamber to shift
the primary evaluation of research to societal impact. lllustrations are offered from the author’s recent experiences that illustrate the fallacy of confusing citation
counts with impact. The challenges of shifting to an impact assessment from the existing system are acknowledged, and a way forward is proposed.
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