ONLINE VIA ZOOM

R - CH\I Attendance is free
but registration
T U Rs IS mandatory:
S cintursinfo@ualg.pt

WEBI 20 FEB

NARS
2025  °hoonw

Current Research Themes

Anil Bilgihan

Professor at the Florida Atlantic University, College of Business

The Intersection of Technology, Sustainabillity, and
Consumer Experiences: Defining the Hospitality and Tourism

The contemporary hospitality and tourism sectors are undergoing profound transformations driven by the triadic synergy of technological advancements, sustainability imperatives, and evolving
consumer expectations. This paper examines the interplay between these dynamic forces and their cumulative impact on industry practices and competitive strategies. The discourse pivots around the
integration of cutting-edge technologies such as artificial intelligence, augmented reality, and the Internet of Things, which are redefining service delivery and customer engagement paradigms.
Concurrently, the industry’'s commitment to sustainability is articulated through the adoption of eco-friendly technologies and practices that align with global environmental goals. This is further
complicated by a shift in consumer behavior, which now emphasizes authenticity, ethical engagement, and personalized experiences. The exploration is structured to provide a comprehensive overview
of the current technological disruptions, assess the strategic implementation of sustainable practices, and delve into the changing landscape of consumer expectations. It articulates how these elements
collectively influence strategic decision-making within the sector. The paper also highlights the critical role of academic research in bridging the gap between innovative theoretical frameworks and
practical, actionable strategies. By fostering a dialogue between academia and industry practitioners, the paper advocates for a balanced, integrative approach that leverages technological innovations

while embracing sustainable practices and meeting the multifaceted demands of the modern traveler. The culmination of this discussion is a call to action for ongoing collaboration to refine these
integrations and adapt to an ever-evolving market landscape.
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